@TOPVIEW

ALARM AND NOTIFICATION SOFTWARE

TopView is a comprehensive,
cost-effective alarm notification
and management solution.
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Ideal for utilities (energy, water, wastewater), data centers,

oil and gas, manufacturing, chemical, and other facilities

and operations, TopView integrates easily with SCADA and
industrial software. With TopView, you can quickly identify and
precisely respond to abnormal conditions, greatly reducing

risk and saving time, effort, and budget.

POWERFUL, PRECISE CONTROL

Easily configure and synchronize alarms, manage
acknowledgements, and set priorities from SCADA
to TopView.

HEALTH MONITORING AND REDUNDANCY
TopView automatically monitors all designated system
parameters to ensure continuous operation within desired
ranges. Any health warnings are immediately surfaced
prominently in the TopView applications, and users can
create notifications tailored to specific scenarios. This
includes use of multiple channels (voice calls, emails, text
messages), recipients, and alert content. Users can also
receive periodic health reports on the current state of all
configured features, and setting up a redundant / failover
system is both simple and cost-effective.

DETAILED REPORTING AND ANALYTICS
Readily access detailed activity data, including individual
alarm and notification tracing, alarm snapshot displays,
and ad-hoc and scheduled alarm history reports. Built-in
analytics quickly show nuisance alarms, alarm flooding,
and alarm history trends.

DESKTOP AND MOBILE APPS

Use the TopView Remote Viewer desktop app to monitor
values, acknowledge alarms, and access key data and
capabilities (streamed audible alarms, functional grouping,
customized views, alarm history, analytics, and reporting).
Enjoy the convenience of the dedicated Mobile Web App to
monitor alarms and values and acknowledge alarms, with
filtering by group and alarm state.

PERSONALIZED NOTIFICATIONS VIA MULTIPLE CHANNELS

Define a tailored notification escalation * Audible text-to-speech
process and custom messages for alarms
with bi-directional acknowledgement via
any combination of notification channels:

* Microsoft Teams
» WhatsApp
* Pushover

* Email
+ SMS text
* Phone (VoIP)

READY TO LEARN MORE?

Visit exele.com/TopView to access product
information and videos, schedule a personalized demo,
download a free trial copy, or request a price quote.
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